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 Agenda item no. 4 - Questions from members of the public  
   

Question No.  Questioner   Question   Question to   

PQ 1.  Peter 
McKay, 
Leominster  

 On 1st May were advised that you would consider an addendum to the 2018-2028 
Rights of Way Improvement Plan comprising an amplification of the Public Right of 
Way Glossary that says CRF’s and CRB’s were intended to be shown as Roads Used 
as Public Paths, but in fact were shown as Footpaths and Bridleways, identifying them 
as being prospective upgrades when redrafting the plan in 2028. Having 
acknowledged that this situation exists in Herefordshire, would you accept that could 
be commenced now, in consultation with the Local Access Forum, so that this could 
be worked through, developed and incorporated in the redrafted Rights of Way 
Improvement Plan, as an agreed plan for these rural greenways, by 2028? 
 
  

Cllr Hurcomb  
 

Response:  
Thank you for your question.  
 
Yes, this is something we will consider, in consultation with Members, Officers and the Local Access Forum members. 
 
 

Supplementary question:     
 
 

Supplementary response:    
  
 

PQ 2.  Tracey 
Bowes, 
Hereford  

The original South Wye Transport Project (SWTP) business case included £5million of 
funding from developers, as it would unlock land for housing. 
 
The current 2 page business case and budgets indicate that Herefordshire Council and 
local taxpayers will fully fund the Southern Link Road, with £5million of capital receipts 
being used instead of developers contributions. Why are taxpayers across Herefordshire 
subsidising a road for housing developers in Hereford? 
 
 

  Cllr Price 
 
 

Response:   
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The two-page business case state’s that the cost of the first phase of the Hereford Western Bypass is currently estimated at 
£35m for which a council contribution of £30m was sought with the expectation that the remainder be funded through third 
parties such as the Department for Transport and developers. 
 
Furthermore, the South Wye Transport Project, was a multi scheme package, for which the southern link road was only one part 
of a wider selection of schemes aimed at improving transport.  Whilst the council is now aiming to deliver the first phase of the 
Hereford Western Bypass many of the active travel schemes from the package are also being delivered including the cycle links 
on Holme Lacy Road and the Quiet Routes where construction is scheduled to start in August/September.  When the Southern 
Link Road was cancelled by the previous administration the council had to hand back £millions of funding to the Local 
Enterprise Partnership and were not able to draw down any of the S106 developer funding that was collected to support the 
scheme.  As a result, these funds are no longer available to the council and the council has had to use its own funding to bring 
the scheme forward. 
 

 

Supplementary question:    
 
 

Supplementary response:  
 

PQ 3.  James 
McGeown, 
Hereford 

Herefordshire Children’s Services and Partnership Improvement Plan 
Phase 3, appendix A, page 12, Ofsted Recommendation, The quality of practice including 
assessments, plans, planning and purposeful visits that are responsive to risk and need: 
  
• Timeliness of RCPC (Review Child Protection Conference) sustained average through 
year at 94% 
  
So we can find a fundamental element of proper process for a RCPC with a timeliness 
requirement from: 
https://westmids-herefordshire.trixonline.co.uk/chapter/child-protection-
conferences#information-for-the-conference 
“Children's social care should provide all conferences with a written report that 
summarises and analyses the information… 
The report should be provided to parents and older children … a minimum of 5 working 
days before review conferences to enable any factual errors to be corrected and the family 
to comment on the content.” 
  
Was this requirement included in evaluating 94% Timeliness of RCPC? 
 

   
Cllr Powell 
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Response:   
The timeliness of child protection review conferences is a statutory key performance indicator it does not include the distribution 
of the decisions and record of those meetings. Data reporting show the % of Review Child Protection Conference completed in 
timescale each quarter gives an average of 94% for 24/25, this is the KPI reference in the Phase 3 plan. 
  
The Corporate Director has advised that service is working on its own practice standards and the system monitoring of activities 
with them, including when parents and young people receive copies of their assessments. At this time this is not available as an 
automated report and managers review this as part of their staff supervision and case auditing. We do however know from our 
case audits this is an area of improvement required. 
 

 

 
 

Supplementary question:    
 
 

Supplementary response:    
 
 

PQ4 Mrs E Morawiecka, 
Hereford  
 

 “Under the previous Conservative administration the public auditor was 
unable to sign of the Herefordshire Council accounts for many years, until 
after the Conservatives had left office.  
 
To avoid this situation reoccurring in the future and to confirm that use of 
capital reserves and borrowing is providing Value for Money for taxpayers 
across Herefordshire, would the Cabinet member for Finance please explain 
the current Benefit Cost Ratio of the Southern Link Road capital project and 
how this has been calculated?” 

 

Cllr Stoddart  
 
  

 Response:  
 
The accounts were not signed off due to a technical issue that was resolved, and the final certification was completed in 2019/20.  However, in 
the audit committee papers for the 2015/16 Audit Finding Report (AFR) the below statement was included:  
 
“We cannot formally conclude the audit and issue an audit certificate for the Authority for the year ended 31 March 2016 in accordance with the 
requirements of the Act and the Code until we have: completed the work necessary to issue our Whole of Government Accounts (WGA) 
Component Assurance statement for the Authority for the year ended 31 March 2016, and completed our consideration of other matters brought 
to our attention by the Authority. We are satisfied that these matters do not have a material effect on the financial statements or on our 
conclusion on the Authority's arrangements for securing value for money through economic, efficient and effective use of its resources.” 
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More recently the 2024/25 accounts were completed one month earlier than the statutory requirement putting the council in the top 3% of 
councils in the country and the finance team won the ‘Excellence in Governance, Reporting & Assurance’ award at the Public Finance Awards 
run by CIPFA. 
 
The council has made provision for £30m to be made available for the delivery of the scheme within its 5-year budget. Before this money is 
drawn down to fund the scheme however, a revised detailed business case will be prepared outlining the cost benefit ratio of the proposals to 
enable an informed decision to take place. The work to develop this business case is currently being undertaken and will be informed by the 
further design work proposed in the procurement.  It is taking time to complete the new transport model and to test the scheme and the future 
housing growth through the model, therefore the benefit/cost ratio is not currently available. 
 

Supplementary question:  
 

Supplementary response:  
  

PQ5 Jeremey Milln  Ahead of item 9 of today's Cabinet agenda, a press release from 
Herefordshire Council last week was extensively quoted in the Hereford 
Times. Yet it is clear from the on-line comments few were fooled by claims 
that a car-centric housing access road designed for 30/40mph, would 
function as a bypass, be adopted as a 60mph A49 trunk, improve overall 
air quality or relieve congestion. How then can the Cabinet member 
continue to believe that his SLR scheme which, unlike the previous SWTP, 
effectively ignores sustainable transport options and would have to be 
funded by local council tax payers, might be affordable and effective? 
 

Cllr Price  
TF10 8NB 

Response:  

The previous proposal of the first phase of the Hereford Western Bypass formed part of the wider South Wye Transport Package for which many 

of the sustainable transport elements, such as Holme Lacy Rd cycling facilities and quiet routes, are being delivered in advance of phase 1 and 

therefore these have not been ignored in the development of the proposals.  When the Southern Link Road was cancelled by the previous 

administration the council had to hand back £millions of funding to the Local Enterprise Partnership and were not able to draw down any of the 

S106 developer funding that was collected to support the scheme.  As a result, these funds are no longer available to the council and the council 

has had to use its Levelling Up Funding to deliver the schemes.  Had this not been the case the Levelling Up Funding could have been used to 

support even great active travel measures in Hereford. 

 

 Supplementary question:  
 

Supplementary response:  
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PQ6 Ms Reid, Hereford  On the agenda is the Herefordshire Children’s Services and Partnership 
Improvement Plan, Phase 3.  I have read the ‘Children’s Improvement Plan 
Phase 3’ report and its appendices and none of them mention the high rate 
of children in care in Herefordshire compared with its Statistical 
Neighbours (similar areas).  Per the Local Authority Interactive Tool, LAIT, 
(at 31 March 2024, latest data), the rate (per 10,000 children) of children in 
care in Herefordshire was 114 but the Statistical Neighbours’ average rate 
was 67 ie 70% higher.   
 
I suggest for Ofsted Recommendation 5 another Key Performance 
Indicator is added: 
 

“The rate of children in care is the same or lower than its Statistical 
Neighbours” (or similar wording)? 

 
Would you recommend my suggestion? 
 

Cllr Powell  
  

Response:  
We recognise that England and Statistical neighbour averages are useful comparators but they should not be considered to be targets. 
  
The Corporate Director in her presentations has always been clear that we need to be focused on ensuring that we bring children into care when 
it is necessary and appropriate to do so and that when they are received into care those children move to a “permanency” arrangement giving 
them long term security and stability of care in a timely way.  
  
Therefore I support Ms Russell’s approach that it is not a target to be the same or lower than statistical neighbours but to be assured we are 
bring the right children into care. Therefore with respect we would not support your recommendation. 
  
We do however, as previously stated view England and statistical neighbour averages as a helpful comparator. 
 

Supplementary Question:  
 
 

Supplementary response:  
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PQ 7 Eddy Parkinson, 
Leintwardine 
 
 

Regarding Hereford child social services, 
We see continual issues with the quality of decision making and therefore 
harsh and perverse outcomes for families. 
The councils data system we know from upheld complaints decisions and High 
Court judgements can be inaccurate.  
Some of these outcomes are in the media. 
I ask, Are the councillors and senior staff of the council satisfied they are not in 
a ‘disinformation bubble’ created by rogue staff covering for many years of 
awful practice? 
 

Cllr Powell 
 
  

Response:  
There is a formal reporting structure together with systems and processes where cases are independently reviewed.  The systems and 
processes in place act independently and come together to provide information, including data, that is effectively monitoring the progress of 
Children’s Services and the improvement. The council is also monitored in terms of its improvement by Ofsted through monitoring visits by the 
Department of Education, Children’s Commissioner, Scrutiny, Safeguarding Partnership, Corporate Leadership Team, Cabinet and the Lead 
Member all of whom have access to a range of information and data.  Therefore in answer to the question “Are the councillors and senior staff 
of the council satisfied they are not in a ‘disinformation bubble’ the answer is yes we are.  As I have explained to Mr Parkinson during our 
previous meetings if Mr Parkinson has any concern regarding conduct or staff he should use the complaints procedure and we would 
investigate appropriately.  As a council we take any allegations very seriously.    
 
 

Supplementary question:  
 

Supplementary response:   
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 Agenda item no. 5 - Questions from councillors  
   

Question No.  Questioner   Question   Question to   

Q 1.  Cllr Ben 
Proctor  

Can the executive please explain how the mural on the side of the Commercial came to be 
destroyed? 
 
 

Cllr Price  
 
 

Response:  
The mural on the side of the Commercial was part of a public art programme delivered in partnership with the property owner. Unfortunately, the 
external render to which the mural was applied has since failed. The Council is currently in discussion with the building owner to understand the 
cause of the damage and what remedial steps may be possible. At this stage, no conclusion has been reached. 
 
 

Supplementary question:     
 
 

Supplementary response:    
  

Q 2.  Cllr David 
Hitchiner  

The officer responsible has confirmed to Councillors that the roundabout at the A465 end 
of this road will have four arms and not the five required for the full by pass.  Five arms 
are required if this roundabout is to give access to Phase 2.   
 
Not only will the reputation of the Council suffer because the Council seem to be having a 
lack of foresight and ignoring a logical way to proceed, but the Council must show Value 
for Money.   It would surely be cheaper and less inconvenient for residents for the 5 arm 
roundabout to be built as part of Phase1.   How does building a roundabout you know is 
going to need to be redesigned fit with Value for Money principles?   
 
 

 Cllr Price  
 
  

Response:   

The previously proposed design for phase 2 is currently being reviewed to ensure that it is fit for the future needs of the county. 

With the increased mandatory housing targets imposed on the county and the resultant increase in traffic levels, it is likely that the 

design of the road and the roundabout between the A465 and phase 2 of the bypass will change from what was previously 
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proposed. Therefore, the roundabout will be constructed to meet current requirements, rather than on assumptions of what the 

future design might be   

 

Had the previous administration not cancelled the Southern Link Road, resulting in £millions of funding being returned to the 

Local Enterprise Partnership, this roundabout would have already been delivered by now and the council would be further ahead 

with its designs, planning and funding for the rest of the Hereford Western Bypass. 

 

 

Supplementary question:    
 
 

Supplementary response:    
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